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& fore famir Temrar
i) I P FHEE FIE & SARS | 3! bl <@ Had TeIfHe HaTe e &Y T & g 9,31,600/-
(Trsayad), 7 feea Fufeat # STedr 3 L& Tect & fae fomire Ferdn
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3% @ AT ST T SfBIE Ffer, Rrrad [Harer Hifer, F7Re: 918 7o 1 gaisiE #is 9 [ http ://www.idbi.com/
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F. ¥ 2017-18 % X S T FoT 36,205 Treeh FomwmIc
T FREE F. 595 § 35,583 fom@rrd 2017-18 § 9red
T T 622 forprrd o 2016-17 37 of. 7o feetian 31
HE 2018 Tk T4 ForrEdl # § ST 35,908 37
99.18% formdl &1 AT foRaT ST g o 21 297
forpreret fraem & fore wifad off. s 3 91 =7 ergAfed
& T forprerdr & Farr % 9fd S & e &k
el il 9l 2.

@, a92017-18 % XM, adhdl [N 517 97 fermmerct ure
1 TTE. 3 A foTeRTera & ST/ B fafi it
ST Gl 31 562 § 31 1€ 31T st & Feafd I 3
TSR THTH fohalT 77,

M. 2017-18 % SR A 3T TX 10 o &t &
off, fS |1 FoTehTarat o SaiTsSTier ST fohalm 7.

T 2017-18 & SR FavEt ¥ o foemr 3 33

T Gefefl ST FeER ®

Taaur HA

7T 01.04.2017 FI A 3
2017-18 % S e 10,959
2017-18 & S GAMM e T 10,961
7T 01.04.2018 I A 1

2 fagi 2 : HRER gRT TE Sar 3T Ward ueH sl Sy N favaar g o e e Tk & S
aﬁmmwﬁwméﬁg?‘r g ey T

F. 3 IR AT YR B AT SR A R F e A pAeRy. S 5= 3 SR Jard ya wer & S St/ gatas
TRAF, SGH 3/ ST T A T T 2. UFR T & H TG T JAR L S €. G & < 91l 2
Hecayof Scare/ Jard &

. AR A TS H, S Sh-3Nar et Si- i
et TNt & T aTsit 7ot HLaToy & fere Fuf s e
Y 3feep 3T F Sfaiad fad TeH war e.

W, o oI ST I ATl & e SMESINeNE T
HET ST Y& T © (o9 3T 3l Hraeie gsir
& -1 HiST AFvIHArR 3T a9 savashani
(farér =) 3 e yafe STk G9ges Gerd dHre 3T
fertRTerell e U 3UeTsd U Sl .

T GRE A T G/ SUIfvEd Jad SUT U
AT HY TEFHA T AT (TCHTHETE) H il &
fere, SmETeTE 3% 7 o1 2015 # 10 G T
T 3R Rl 2.

¥ 2017-18 F M, §F T fafuey T wregeng smfid
FAET I T T fopayT S
o oY PRI/ TIET 3 - I, I TS
* IR TE 3 WeE ISl o 3o - HiEl,

TSI, TSI

o 33 HEIE- I, AT

*  REF/ HIEH & HAYl/ T TR0/ HRZE-

IERIGIRESICH
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o 3ifey SN ICE- TETEE, TS
- e, ¢ feaet
o Fd H FT [T Il F AR Aa [t
Hfed qer Hfdequicre qed T¥ B ffd ST € a1 wreeeme,
;{f¢ﬁwﬂaﬁTuwn<waﬁr@ﬁmgﬁﬁﬂﬁmw

Y TF 3 & (o IS Ui SRS R STANT (I, ] e
T, e A 31fE) & Hefy # frefafad SR 3ueds s
o el ¥ frgd af ¥ Tfef
i. g | 3 T HIRGHT/ I/

gﬂ?ﬁﬁﬁ?
ii. el o § o1a oF et ST 3WANT (It, U & AR

ST R T 37 7T B2
iﬁmﬁm% g foehrs: QAT & fore oo o © (aieas AN e

)?
i, AfS e, 1 ST Y2 T R Hferd A H 9 forer

T2 T 2, ST 50 IRt H 3% AR JaH &2
T HT A ST HA-A F I & [ Hfed T I Fel
ﬁ?@géwmﬁ@rwsﬁ?@aﬁw F fore € wen
37
71fe &, T T ST B ST o & 37 A # Gur o @ e
% foTe F 29 3IT ML E 2
T T o T 3T 3T SRS o G o fore i ufsme A e
%7 fc &, < 3cual 3R 3ruferSt S YARur iy Wi o @
(3T F <5%, 5-10%, >10% & &7 H). e & AT 50
I1ea] H 3 AN Y wY
Togia 3: AR T 30 Tl HHATAL o HEATUT Bl TGTET T AT
FIIT FHHANAT 3 Fed T T, 17,475

(3 & Glaa1cma ASTIR 3 3R 93 et a7 & 7 e
T GIFST ST YT 349 TFflaryi2d dieer)

FU ST HfeTaTeHeh/ S SR 7T fore T i 356
I HE&A T, (7 IR T 349 TFiargl2d Ged)
FAT T Hfee U bl G Jard. 5,021
FIA IR ©9 F 7 97 T et 3 g sard. 365

T 31T U1 T ST HI=3T UTe shiE =] 6 22

eIT & ST, S 7 T off A/ T B A o gy
e 31 i1 e fe B

3 T HHEar 7 fha Ufqerd sAarT 38 H=rdr g
FHHER G & GoT ©2

rafy foreil ot i/ e bl W=yl gt A o &t e fea
T ©, T A1 2018 T S 7 TIerd T (o ol 3
Feeydl fRufq frefafad 2.

1. fed  9RdE oMESERTE ey 9@
(TITETESIARAEINT) F 10,859 T & (AR 1
T 68.50% ).

2. A AR STESERTE HHAN 99 (TESEET) &
1,111 G&&T 9. (FHE FHATET 1 AT 68.54% )

3. STESIERTE ARER G (STESREes) ¥ 574 T
o (AT T T 3.62% )

4. IMESEIRE FHA G (MESERERTY) T 510 T
o (AT FHTHEIA 1 AT 31.46% )
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i, SEHEqUf IS = =
9. T oY Sfeafad w7 ¥ e TfcreTd 1 gea od S1vTe 314 Jrereor a1 T
i, el A 85%
ii. T Afe wHETT 25%
i, 3ifafira smemdly Sfaer iRt 2%
iv. fafem w Tam FHaRt 2%
4 Togia4: SRET S A9 SIIERR]h el ot &= TEAT U T i1 Sk Ui Saracg sr ey, favw a3 s7e form,
S GIETE, husi T gTiyTe W &,
. wqgﬁ%aﬁmﬁmaﬁiwmaﬁwm%? .
/.
W, STES T Y HE T G, FHeNR ST @fere u¥ ST .
P T 1 82
T FEHE A GETEH, FASIT ST BT SO Y HaE HIE | I G i STl STRE0 I &1 Sk T4 ¥ SIuIeH e e.
foror Tt 1 3. AR &, 1 376 SR H BT 50 A H AR, S T rgfaa sifa (wwd)/ g sHea (sl faferse
Y T (TaegSl) M 37 fumer o (e wH=fa &
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Business Responsibility Report

Sr.  Particulars Details
No.
A. General Information about the Bank
1 Corporate Identity Number (CIN) of the | L65190MH2004GOI1148838
Company
2  Name of the Company IDBI Bank Limited
3 Registered address IDBI Tower, WTC Complex, Cuffe Parade, Mumbai - 400005
4  Website www.idbi.com
5 E-mailid idbiequity @idbi.co.in
6  Financial Year reported 2017-18
7 | Sector(s) that the Company is engaged : IDBI Bank is a banking company governed by the Banking Regulation Act, 1949.
in (industrial activity code-wise) (Code: 64191)
8 | List three key products/ services that the : 1. Corporate/ Wholesale Banking
Company manufactures/ provides (as in 5 Retail Banking
balance sheet)
3. Treasury Operations
9 iTotal number of locations where: 1916 branches as on March 31, 2018
business activity is undertaken by the
Company
a. Number of International Locations : The Bank has two international branches at Dubai International Financial Centre
(Provide details of major 5) (DIFC), Dubai and Guijarat International Finance Tec-City (GIFT), Gujarat, India,
respectively
b. Number of National Locations 1,419
10 | Markets served by the Company (Local/ : The Bank serves customers in all locations where it has presence.

State/ National/ International)

B. Financial Details of the Company

1 Paid up Capital (In X crore) 3,083.86

2  Total Turnover (In X crore) 30,035.41

3 | Total profit after taxes (In ¥ crore) (8,237.92)

4 Total Spending on Corporate Social | The average net profit/loss of the Bank for the last three financial years works out
Responsibility (CSR) as percentage of : to a loss of X 2,442 crore. However, the Bank had an annual CSR spend of X 1.36
profit after tax (%) as on March 31, 2017 : crore during FY 2017-18 primarily towards commitment for projects carried forward

from previous years.

5 List of activities in which expenditure in 4 above has been incurred:

Sr. | Activity No. of CSR Projects Amount
No. (In%)

a. iHealth 4 60,38,469/-

b.  Rural Development 3 15,67,141/-

c.  Education 4 38,06,556/-

d. : Socio-Economic Development 2 13,70,500/-

e. | Environment 1 5,00,000/-

f. iCenvat - 3,01,071/-

TOTAL 14 1,35,83,737/-
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Expenditure incurred under various heads during 2017-18 is as follows:

Sr. | Name of the activity/ organisation Purpose Amount
No. ®)
a. | Health
i)  National Health Mission, | Financial assistance towards procurement and operating 16,06,869/-
Maharashtra. expenditure of Motorcycle First Responder Vehicles (Bike
Ambulances) with full fabrication and medical equipment for a
period of one year.
ii) : Royal Commonwealth Society for the | Financial support towards urban eye care initiatives in the slums of 9,31,600/-
Blind (Sightsavers), New Delhi. Ranchi by providing quality primary eye care services.
iii) | Tata Medical Center, West Bengal. : Financial support for i) Phase Il setting up bay of 6-beds General 25,00,000/-
Ward, ii) Treatment of 40 underprivileged/economically weak
patients, iii) Palliative medicine unit with admission facilities to
patients.
iv) i Chief Minister’s Relief Fund, Bihar. Financial assistance towards healthcare services required to be 10,00,000/-
dispensed to the affected populace at the flood-affected areas of
Bihar.
Sub-total 60,38,469/-
b. : Rural Development
i) :Tata Institute of Social Sciences, : Financial assistance to build Taru village as a ‘Model Village’ 1,11,051/-
Maharashtra. based on community participation and ownership model, through
strengthening of community mechanisms and capacity building,
among other initiatives.
i) {Rashtriya Gramin Vikas Nidhi, : Development of Aamkota village in Morigaon district, Assam into a 5,64,090/-
Assam. Model Village by undertaking a set of planned interventions over a
period of three years.
iii) :Tata Institute of Social Sciences, Supplementary financial support for repair of flood-damaged 8,92,000/-
Maharashtra. works under IDBI-TISS Ladakh project at Taru village of Ladakh.
Sub-total 15,67,141/-
c. : Education
i) : Entrepreneurship Development : Financial assistance towards skill development programmes and 13,20,806/-
Institute of India, Gujarat. handholding support to new micro ventures in four villages of
Karnali group Panchayat of Vadodara district, Gujarat under the
Saansad Adarsh Gram Yojana over a period of three years.
i) iMara T.T. Chako & Abraham :Financial assistance towards completion of the disabled friendly 12,00,000/-
Charitable Trust, Mizoram. special school and setting up of vocational training centre for
mentally and physically challenged children in Saiha district of
Mizoram.
ii) : AIM for Seva, Financial support to Free Student Home, Lucknow, consisting of 10,35,000/-
Tamil Nadu. 46 students for a period of one year.
iv) iSatna City Town Hall Library &  Financial assistance towards purchase of five desktop computers 2,50,750/-
Government High School Itama, for Satna City Town Hall Library and two desktop computers for
Madhya Pradesh. Government High School, Itama.
Sub-total 38,06,556/-
d.  Socio- Economic Empowerment
i) North Eastern Development Finance : Financial support for setting up one showroom for marketing of 2,00,000/-
Corporation, Assam designer candles and other local handicrafts and supporting its
operational cost upto three years in Namchi, Sikkim.
i) {Habitat for Humanity India Trust, : Financial support to provide water wheels to rural women for 11,70,500/-
Maharashtra facilitating ease in carrying water in Nanded and Osmanabad
districts of Maharashtra.
Sub-total 13,70,500
18 qff® &€ | Annual Report 2017-18
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e. Environment
i)  Dilasa Sanstha, Maharashtra. Financial support for executing 4" watershed development 5,00,000/-
program in Sonurli and Walnagar villages of Ralegaon block of
Yeotmal district, Maharashtra.
Sub-total 5,00,000/-
f. : Other expenditure
i) Cenvat Service tax paid under Reverse Charge Mechanism (RCM) non- 3,01,071/-
cenvatable.
Sub-total 3,01,071/-
TOTAL 1,35,83,737/-
C. Other Details
1.  Does the Company have any Subsidiary Company/ : Yes.
ies?
Companies® The Bank has five domestic subsidiaries namely, IDBI Capital
Markets & Securities Ltd., IDBI Asset Management Ltd., IDBI
MF Trustee Co. Ltd., IDBI Intech Ltd. and IDBI Trusteeship
Services Ltd.
2 | Do the Subsidiary Company/ Companies participate in the | No
BR Initiatives of the parent company? If yes, then indicate the
number of such subsidiary company(s).
3 Do any other entity/entities (e.g. suppliers, distributors etc.) | No
that the Company does business with participate in the
BR initiatives of the Company? If yes, then indicate the
percentage of such entity/ entities? [Less than 30%, 30-60%,
More than 60%].
D. BR Information
1 Details of Director/ Directors responsible for BR

a. Details of the Director/ Director responsible for implementation of the BR policy/ policies

DIN Number 014327996
Name Shri Gurudeo Madhukar Yadwadkar
Designation Deputy Managing Director

b. Details of BR Head

DIN Number 0056167

Name Dr. Saumya Shankar Banerjee
Designation Executive Director

Tel. No. +91-22-22155748

Email ID ss.banerjee @idbi.co.in

aiftfe &€ | Annual Report 2017-18 19




Wifafres faie | Statutory Reports

2.

20

Principle-wise (as per NVGs) BR Policy/ policies (Reply in Y/ N)

PI1 P2 P3 P4 P5 P6 P7 P8 P9

a.* Do you have a policy/ policies for....

b. Has the policy being formulated in consultation with | Y Y Y Y Y Y N Y Y
the relevant stakeholders?
c.** | Doesthe policy conformto any national/international | Y Y Y Y Y Y N Y Y
standards? If yes, specify? (50 words)
d. Has the policy been approved by the Board? If yes,: Y Y Y Y Y Y N Y Y
has it been signed by MD/ owner/ CEQ/ appropriate
Board Director?

e. Does the company have a specified committee: Y Y Y Y Y Y N Y Y
of the Board/ Director/ Official to oversee the
implementation of the policy?

f. Indicate the link for the policy to be viewed online?

<
<
<
<
<
<
=2

Y$ Y#
g. Has the policy been formally communicated to all: Y Y Y Y Y Y N Y Y
relevant internal and external stakeholders?

h. Does the company have in-house structure to: Y Y Y Y Y Y N Y Y
implement the policy/ policies?
i Does the Company have a grievance redressal: Y Y Y Y Y Y N Y Y
mechanism relating to the policy/ policies to
address stakeholders’ grievances relating to the
policy/ policies?

j- Has the company carried out independent audit/ | The heads of various departments are responsible for effective
evaluation of the working of this policy by an internal . implementation of the policies. The Compliance Department
or external agency? monitors the adherence to implementation of policies mandated

by RBI.

Note:

* The various policies of the Bank, which are formally put in place, govern different functions of the Bank directly or
indirectly.

Principle 1 — The Bank mainly follows the CVC guidelines as contained in the Vigilance Manual issued by the Central
Vigilance Commission.
Principle 2 — Most of the activities under Principle 2 are governed by the Bank’s Credit Policy and product guidelines
which are confidential.
o The policies of the Bank are in conformity with guidelines issued by regulatory and statutory bodies and therefore
conform to national standards.
Link to CSR Policy - https://www.idbi.com/csr-policy.asp
The policies of the Bank viz. Customer Rights Policy, Grievance Redressal Policy, Citizens Charter and the BCSBI codes
are available for public viewing under Customer Education through this link: http://www.idbi.com/customer-carecentre.

asp

H* &

If answer to Sr. No. 2 against any principle, is ‘No’, please explain why:

a. The company has not understood the Principles Reason for not having a policy for P7:

b. The company is not at a stage where it finds itself in | The Bank does not have a documented policy for P7. However, it
a position to formulate and implement the policies : has always been associated with the regulators and policymakers
on specified principles in a responsible manner. The Bank has been a pioneer in the area
of development financing and has taken a lead role in setting up
the financial architecture of India. Besides, the Bank has been
associated with the policymakers for improvement in the areas of

c. The company does not have financial or manpower
resources available for the task

d. It is planned to be done within next 6 months banking, financial inclusion etc.
e. It is planned to be done within the next 1 year
f. Any other reason (please specify)
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Governance related to BR

a. Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO assess
the BR performance of the Company. Within 3
months, 3-6 months, Annually, More than 1 year

The BR performance of the Bank is submitted on an annual
basis to the Board.

b. Does the Company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this
report? How frequently it is published?

Yes, the Bank publishes a Business Responsibility Report. The
BR Report can be viewed at www.idbi.com. This report is being
published annually and is a part of the Bank’s Annual Report.

Principle-wise performance

Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

Does the policy relating to ethics, bribery and corruption
cover only the company? Yes/ No.

Yes, it covers the Bank only.

The Bank has effective mechanism in place to check corruption,
malpractices, embezzlements and misappropriation of
funds. The Bank has framed the internal guidelines and
procedures to deal with vigilance matters in conformity with
Central Vigilance Commission (CVC) guidelines. All the latest
circulars/ guidelines pertaining to vigilance matters in general
or specific to banks issued by CVC are hosted on the Bank’s
Intranet for benefit of all employees. Further, these guidelines
have been compiled in the form of Vigilance Manual for the
Bank which is updated annually.
With a view to strengthen preventive vigilance in the Bank,
the Annual Action Plan (AAP) for the Vigilance Department
is prepared every financial year elaborating the gamut of
activities to be undertaken focusing mainly on preventive
vigilance.
The gist of such measures is as under:
. Annual Returns of Assets and Liabilities (ARALS)
filed by officers:

a) Online submission of ARAL has been made
mandatory.
b) Sample scrutiny of the ARALs submitted by

officers of the Bank is undertaken, which
includes all officers coming under the CVC'’s
jurisdiction i.e. General Managers (Grade E) &
above, scrutiny of ARAL pertaining to Agreed
List of Suspected Officers (ALSO) and List of
Officers of Doubtful Integrity (LODI) and 10% of
the remaining ARALSs.
. Agreed List of Suspected Officers (ALSO)
An agreed list of officers against whom there are
complaints, doubts or suspicion relating to their honesty
or integrity is prepared annually in consultation with the
CBI authorities.
o List of Officers of Doubtful Integrity (LODI)
As per CVC guidelines, list of officers of Doubtful
integrity is prepared/ reviewed annually.
o Identification of Sensitive Posts and Rotation of
Staff
Identification of sensitive posts is done annually and
implementation of job rotation policy of officials in such
posts is carried out in the Bank by obtaining monthly/
quarterly feedback from various verticals of the Bank in
this regard.
. Rotation of staff in sensitive positions in the Bank
is monitored and information is submitted to the
CVC in monthly/ quarterly reports
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It is ensured by the HR Department that the officers
appearing in the ALSO/ LODI lists are not posted
on sensitive assignments which is monitored by the
Vigilance Department.

Leveraging of Technology

As per CVC guidelines for improving vigilance
administration by leveraging technology, all application
forms/ proforma are made available on the Bank’s
website in downloadable formats. All documents
needed to be enclosed and the information to be
provided are clearly explained on the website and is
also part of the application form.

Standardized Public Grievance Redressal System
(SPGRS) as advised by the Ministry of Finance for
uniform implementation in Public Sector Banks (PSBs)
has been made active. Tenders/ Contracts awarded
are displayed on the Bank’s website on monthly
basis. Improvement in Finacle system to plug security
loopholes is continuously effected. Fraud Monitoring
System has been put in place as a tool to control/
prevent frauds.

Chief Technical Examiner (CTE) Type Inspections
The Vigilance Department conducts studies and scrutiny
of contracts awarded on a random basis for streamlining/
strengthening existing systems and procedures like
vendor payments, award of tenders and contracts, etc.
The objective of such examination is not limited to the
detection of malpractices and punishment of errant
officials found guilty from vigilance angle but to help bring
improvement in the systems/ procedures in the Bank so
as to avoid recurrence of lapses/ irregularities in future
contracts, apart from ensuring better technical and
financial control.

Surveillance and Detection

Surprise Vigilance Visit (SVV): In order to bring
awareness in the rank and file to curb occurrence of
frauds/ misappropriations, SVVs of selected branches
are undertaken by Vigilance Officers as envisaged in the
Annual Action Plan.

Scrutiny of FTNPA, QM, OTS/ NS Cases: Scrutiny of First
Time Non-Performing Assets (FTNPAs), Quick Mortality
(QM), One Time Settlement (OTS)/ Negotiated Settlement
(NS) cases is undertaken on a random basis. Such cases
are scrutinised to ensure that discretionary powers are
not exercised arbitrarily but in a fair and transparent
manner and examination of the existing practices vis-a-
vis systems and procedures in the Bank is undertaken
with a view to eliminating or minimising factors which
provide opportunities for corruption or malpractices and
to ascertain whether the Staff Accountability exists.
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Contractors/ NGOs / Others?

Does it extend to the Group/ Joint Ventures/ Suppliers/

Vigilance Department of the Bank ensures that ZPVC
meetings are conducted at all 11 zones of the Bank
once in a quarter to meet and discuss issues/ matters
having Vigilance perspective. This envisages, apart from
discussing the latest guidelines issued in areas with
vigilance overtones, identification of weak spots/ areas
in their branch/ processing centres which are vulnerable
to frauds/ malpractices with a view to plugging the
loopholes, if any, and tighten monitoring of deficient areas.
These meetings are attended by officials from Vigilance
Department as representatives.

Vigilance Awareness Workshops

Vigilance Awareness Workshops are conducted across
the Bank which are attended by the Chief Vigilance
Officer (CVO) of the Bank. At these workshops, it is
emphasised that preventive vigilance is a proactive
function with a focus on preventing frauds, malpractices,
misappropriations and corruption in the Bank in
particular, as also to avoid any financial or reputation
loss to the Bank and strengthen the organisation in
general.

Review of Vigilance Activities in the Bank

a. To monitor the overall progress in relation to all
matters and to conduct structured meeting with
MD & CEO on a quarterly basis and follow up
the action points emerging at such structured
meetings.

b. To submit a Memorandum to the Board of
Directors on a quarterly basis on matters relating
to review of vigilance activities in the Bank.

Prompt Punitive Action

The CVO monitors the prompt punitive action of the
Disciplinary Authorities against the delinquent officials.

Observance of Vigilance Awareness Week (VAW):

VAW is observed annually as per CVC guidelines.
Seminars, meetings, competitions etc. are organised at
the branches/ offices during the week to disseminate
awareness against corruption amongst staff/ public/
customers.

Vigilance Complaints

The CVO ensures investigation of complaints having
vigilance overtones and takes appropriate action
wherever required.

The Bank’s vigilance mechanism doesn’t extend to the
Group/ Joint Ventures/ Suppliers/ Contractors/ NGOs/
Others.
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How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management? If so, provide details thereof,
in about 50 words or so.

The details of complaints received from the Bank’s
stakeholders, viz. customers, employees, investors, are as
given below:

a. The Bank handled a total of 36,205 customer complaints
in 2017-18. Out of these, 35,583 customer complaints
were received during 2017-18 and 622 complaints were
brought forward from 2016-17. 35,908 complaints, i.e.
99.18%, out of the total complaints were resolved and
297 complaints were pending as on March 31, 2018.
The Bank has in place a Board-approved ‘Grievance
Redressal Policy’ which outlines its approach and
commitment for complaint resolution within specified
timelines.

b. During 2017-18, 97 complaints were received by the
Bank’s Vigilance Department. All these complaints
were examined/ investigated for vigilance overtones
through various authorities and resolved satisfactorily
with the concurrence of CVO.

C. There were 10 complaints filed on Sexual Harassment
during 2017-18, out of which seven complaints were
satisfactorily resolved.

d. The details of investor complaints received and
resolved during 2017-18 are as below:

Particulars Total

Pending as on 01.04.17 3
Received during 2017-18 10,959
Redressed during 2017-18 10,961
Pending as on 01.04.18 1

Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability throughout

their life cycle

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/ or
opportunities

The Bank offers several products and services that have been
designed keeping in view social/ environmental concerns.
Some of the important products/ services being offered are:

a. In the home loan segment, the Bank extends additional
finance for eco-home features such as installation of
solar panel and rain water harvesting, over and above

the cost of property.
b. The Bank offers IDBI Bunkar Mudra Yojana especially

for handloom weavers for providing adequate and timely
assistance for their credit requirements, investment
needs (term loan) as well as for working capital, in a

flexible and cost effective manner.
c. To give an impetus to the Pradhan Mantri Mudra Yojana

(PMMY) by providing hassle-free/ collateral free credit
to the micro enterprises, IDBI Bank launched a special
product ‘IDBI Mudra Loans’ with a maximum cap of

%10 lakh in April 2015.
d. During 2017-18, the Bank launched several new MSME

based cluster products such as:

. Leather footwear/ leather products- Agra, Uttar
Pradesh

o Tiles and other ancillary ceramic products-
Morbi, Rajkot, Gujarat

o Auto component- Chennai, Tamil Nadu

J Bicycle/ bicycle parts/ machine tools/ fasteners-

Ludhiana, Punjab
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Pharma/ Pharmaceutical Products — Hyderabad,
Telangana

Fabrication, engineering, electrical and auto
ancillary units — Okhala, New Delhi

The loans are granted in these clusters with customised
features as per requirement of the specific clusters and at
competitive pricing to ensure overall growth of these MSMEs,
economic development and employment generation.

For each such product, provide the following details in respect
of resource use (energy, water, raw material etc.) per unit of
product (optional):

i Reduction during sourcing/ production/ distribution
achieved since the previous year throughout the value
chain?

Reduction during usage by consumers (energy, water)
has been achieved since the previous year?

Not Applicable.

Does the company have procedures in place for sustainable
sourcing (including transportation)?

Not Applicable.

ii. If yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about 50
words or so.

Has the company taken any steps to procure goods and
services from local & small producers, including communities
surrounding their place of work?

Not Applicable.

If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?

Not Applicable.

Does the company have a mechanism to recycle products and
waste? If yes what is the percentage of recycling of products
and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

Not Applicable.

Principle 3: Businesses should promote the wellbeing of a

Il employees

Please indicate the Total number of employees.

17,475

(Includes seven employees on contractual employment
with the Bank in the officers’ cadre and 349 Executives on
contract basis)

Please indicate the Total number of employees hired on
temporary/ contractual/ casual basis.

356
(Includes seven Officers and 349 Executives)

Please indicate the Number of permanent women employees

5,021

Please indicate the Number of permanent employees with
disabilities

365

Do you have an employee association that is recognized by
management.

As per practice, the Bank has not given recognised union
status to any of the unions/ associations.

What percentage of your permanent employees is members
of this recognized employee association?

Though recognised union status has not been given to any
of the unions / associations, the following is the tentative
membership position of major unions / associations operating
in the Bank as on March 2018.

1. All India IDBI Officers' Association (AlIDBIOA) had
10,859 members (about 68.50% of officers)

2. All India IDB Employees' Association (AIDBEA) had
1,111 members (about 68.54 % of workmen employees)

3. IDBI Officers' Organisation (IDBIOQO) had 574 members
(about 3.62 % of officers)

4. IDBI Karmachari Sangh (IDBIKS) had 510 members

(about 31.46% of workmen employees)
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g. Please indicate the Number of complaints relating to child labour, forced labour, involuntary labour, sexual harassment in the

last financial year and pending, as at the end of the financial year.
Category No. of complaints filed No. of complaints pending
during 2017-18 as at end of 2017-18
i Child labour/ forced labour/ involuntary labour Nil Nil
ii. Sexual harassment 10 3
iii. Discriminatory employment Nil Nil
h. What percentage of your under-mentioned employees were given safety & skill up-gradation training in the last year?
i Permanent Employees 85%
ii. Permanent Women Employees 25%
iii. Casual/ Temporary/ Contractual Employees 2%
iv. Employees with Disabilities 2%

4 Principle 4: Businesses should respect the interests of and be responsive towards all stakeholders, especially those

who are disadvantaged, vulnerable and marginalised.

a. Has the company mapped its internal and external Yes
stakeholders? Yes/ No

b. Out of the above, has the company identified the Yes
disadvantaged, vulnerable & marginalised stakeholders?

c. Are there any special initiatives taken by the company to | The Bank is fully compliant with the extant reservation policy
engage with the disadvantaged, vulnerable and marginalised : of the Government of India. The Bank has appointed Chief
stakeholders? If so, provide details thereof, in about 50 words : Liaison Officers (CLOs) and Zonal Liaison Officers (ZLOs), in
or so. the rank of General Managers and Deputy General Managers,

for Scheduled Castes (SC)/ Scheduled Tribes (ST)/ Persons
With Disabilities (PwDs) and Other Backward Classes (OBC)
employees, who ensure compliance of various guidelines
pertaining to reserved category employees and for effective
redressal of their grievances. The Bank maintains separate
rosters for PwDs, as per the Government of India guidelines.
While the Bank is committed to providing excellent service to
all customers, it also ensures that the grievances of special
customers like differently abled customers, senior citizens,
illiterate individuals and pensioners are dealt with on priority
basis. This aspect has also been incorporated in the Bank’s
Grievance Redressal Policy.
5 Principle 5: Businesses should respect and promote human rights

a. Does the policy of the company on human rights cover: The Bank’s various policies protecting the human rights,
only the company or extend to the Group/ Joint Ventures/ : directly or indirectly, cover only its operations and do not
Suppliers/ Contractors/ NGOs/ Others? extend to its subsidiaries, suppliers, contractors, NGOs etc.

The Bank follows all applicable guidelines on human rights.
Redressal of Complaints: The Bank acknowledges
that customers are the core constituent of the Bank and
their rights should be protected. To this end, the Bank has
formulated ‘Customer Care Policy, ‘Grievance Redressal
Policy, ‘Customer Severance Policy, ‘Customer Rights
Policy’ and also has a ‘Citizens Charter’ in place. Further, the
Bank is a member of Banking Codes and Standards Board
of India (BCSBI) and has adopted the latest Code of Bank’s
Commitment to Customers revised on January 1, 2018, as
well as the Code of Bank’s Commitment to Micro and Small
Enterprises-2015.

b. How many stakeholder complaints have been received in  For stakeholder complaints, please refer response to Point
the past financial year and what percent was satisfactorily : 1. b. under Principle 1.
resolved by the management?
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Principle 6: Business should respect, protect, and make efforts to restore the environment

Does the policy relating to Principle 6 cover only the
company or extends to the Group/ Joint Ventures/ Suppliers/
Contractors/ NGOs/ others.

The Policy covers IDBI Bank only.

The Bank respects, protects and makes efforts to
restore the environment by implementing measures like
E-Waste Management, use of paperless eco-friendly
technology, conservation of energy, etc. The Bank is
also following the E-Waste (Management and Handling)
Rules, 2011, effective from May 01, 2012, issued by
Ministry of Environment and Forests, Government of
India.

Does the company have strategies/ initiatives to address

global environmental issues such as climate change, global

warming, etc? Yes/ No. If yes, please give hyperlink for
webpage etc.

IDBI Bank has taken the following initiatives to address
global environmental issues such as climate change, global
warming, etc.

. Assisted organisations in installation of solar powered
lights and street lamps.

J As a part of its CSR activity, partnered with a leading
organisation to provide water availability options in the
form of watershed management techniques in selected
parts of the country, thus reducing their dependency
on rain fall of the region. Details of CSR activities
undertaken in FY 2017-18 with an aim to ensure
environmental sustainability is as follows:

Sr.
No.

Name of
the activity/
organisation

Purpose

1. . Dilasa Sanstha Financial support to executing
4 watershed development
program in  Sonurli and
Walnagar villages of Ralegaon
block of Yeotmal district of

Maharashtra.

Does the company identify and assess potential environmental
risks? Yes/ No

Yes. The environmental risk assessment forms an integral
part of Bank’s credit appraisal system. Existing credit risk
monitoring policy broadly ensures that all assisted clients
continue to comply with the regulatory guidelines relating to
sustainable environmental protection and pollution control by
stipulating suitable conditions in the sanction letter.

Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof, in
about 50 words or so. Also, if Yes, whether any environmental
compliance report is filed?

IDBI Bank was the first public sector bank to establish an
exclusive Cell working on Clean Development Mechanism.
The Bank’s carbon credit services included technical
consultancy for assessment, funding, registration of Clean
Development Mechanism projects, commercial advisory
for sale of carbon credits etc. The Bank has introduced an
innovative product ‘Upfront Finance against Carbon Credits
Receivables’ for extending financial assistance to corporates
against projected carbon credit receivables.
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Has the company undertaken any other initiatives on — clean

If yes, please give hyperlink for web page etc.
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The Bank has taken the following initiatives:
technology, energy efficiency, renewable energy, etc. Yes/No. .

The Bank has launched various mobile based
applications such as Go Mobile, BHIM Paywiz, UPI
app etc. as a part of its endeavour to promote digital
channels for banking transactions

The Bank assesses potential environmental risks that
may arise on disposal of obsolete IT equipment and
therefore the Bank has documented and implemented
a Board-approved E-Waste Management Policy and
has appointed vendors for safe disposal of obsolete IT
equipment.

The Bank has automated many of its business
processes. Further, the Bank is conducting paperless
meetings to the extent possible to reduce consumption
of paper.

Wherever feasible, the Bank is using electronic media
in place of paper-based media for communicating
internally (approvals, circulars, etc.), externally with the
customers (monthly statement of accounts, e-mailers,
etc.), shareholders (annual reports), business partners,
Regulators, Governments, etc.

The Bank has directed all its branches/ offices to make
payments to borrowers, vendors, etc.; disbursement of
loans through credit to the account/ RTGS/ NEFT only
to save paper consumption.

The Bank has automated most of its staff-related
functions including payment of salary, benefits, claims,
attendance marking, performance appraisal, etc.,
thereby reducing paper consumption.

Server Virtualisation: To reduce the server footprints in
the data centres, the Bank has implemented a Server
Virtualisation mechanism through which number
of individual physical servers has been reduced
considerably by moving the applications in virtualised
environment. This has resulted in less consumption of
power and reduced heat transmission.

All conventional light fixtures have been replaced with
energy efficient LED light fixtures/ lamps/ tube lights
to save power consumption at the Bank’s Corporate
Centre, Mumbai and the Annexe building at CBD-
Belapur, Navi Mumbai. Occupant sensors have
been used to control cabin lighting to save power
consumption.

Lifts with variable frequency drive are installed at the
Corporate Centre, Mumbai and the Annexe building at
CBD-Belapur, Navi Mumbai.
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o Energy efficient screw chillers have been installed for
air-conditioning at the Corporate Centre, Mumbai and
the Annexe building at CBD-Belapur, Navi Mumbai.

J Sewage Treatment Plant (STP) is operated for reuse of
treated water for cooling towers make up water at the
Corporate Centre, Mumbai and the Annexe building at
CBD-Belapur, Navi Mumbai.

. Solar panels have been installed to cater to common
lighting at the Annexe building at CBD-Belapur, Navi
Mumbai. Installation of solar panels is in progress at
the JNIBF campus, Hyderabad.

. Solar water heaters are installed at the JNIBF campus.

. In addition to the above, the Bank is adopting water
and energy conservation measures in all its new
projects and renovation of existing premises and LED
light fixtures are being used for power saving purpose
in the new branch furnishing and old branch relocation
process.

Are the Emissions/ Waste generated by the company within
the permissible limits given by Central Pollution Control
Board (CPCB)/ State Pollution Control Board (SPCB) for the
financial year being reported?

Being in the services sector, the Bank’s operations generate
very minimal emissions/ waste.

Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as
at the end of Financial Year.

Nil

Principle 7: Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible

manner

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with: (Up to 3)

Yes.

Some of the institutions/ associations where IDBI Bank is a
member are as follows:

. Banking Codes and Standards Board of India (BCSBI)

U Indian Banks Association (IBA)
. The Indian Institute of Banking and Finance (lIBF)
. National Institute of Bank Management (NIBM)

Have you advocated/ lobbied through above associations for
the advancement or improvement of public good? Yes/ No;
if yes specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food Security, Sustainable
Business Principles, Others)

The Bank, being one of the largest banks, has always been
engaging with the regulators and policymakers and industry
bodies such as IBA, in a responsible manner for improvement
in the areas of banking, financial inclusion etc.
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Principle 8: Businesses should support inclusive growth and equitable development

Does the company have specified programmes/ initiatives/
projects in pursuit of the policy related to Principle 87 If yes
details thereof.

The Bank has embarked upon the path of financial inclusion
of the unbanked population of the country in terms of the
mission of the Government and the RBI. Towards this goal,
the following initiatives have been taken :

o The Bank proactively participates in all the Government
schemes, viz. Pradhan Mantri Jan-Dhan Yojana
(PMJDY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY), Atal Pension Yojana (APY) etc. and runs
various campaigns to promote them.

. The Bank’s rural branches conduct outdoor financial
literacy camps at least once a month in their services
area.

. The Bank’s Rural Self Employment Training Institute

(IDBI-RSETI) at Satara district in Maharashtra conducts
free residential training programme in job-oriented
courses for the rural unemployed youth to empower
them to be self-employed.

One of the objectives of IDBI Bank’s CSR Policy is to
contribute for the sustainable and holistic development of the
underserved communities through various programs having
multi-dimensional impact. Towards this end, in 2017-18,
IDBI Bank has undertaken a slew of CSR activities aimed
at providing improved access to health services, promoting
education for children, ensuring environmental sustainability,
promoting gender equality, enhancement of livelihood
opportunities, advancement of vocational & employable skills
and holistic development of villages by undertaking planned
interventions.

Are the programmes/ projects undertaken through in-house
team/ own foundation/ external NGO/ government structures/
any other organization?

The financial inclusion programmes are undertaken by in-
house team with the help of outsourced agency, particularly
for provision of technology and personnel manning the
Business Correspondent (BC) outlets.

CSR programmes relating to inclusive growth and equitable
development are largely undertaken through NGOs and
government structures and to a certain extent through the
Bank’s branches.

Have you done any impact assessment of your initiative?

The Bank’s Rural Self Employment Training Institute (IDBI-
RSETI) at Satara district in Maharashtra conducts free
residential training programme in job-oriented courses for the
rural unemployed youth to empower them to be self-employed.
Since inception, RSETI has trained 4,464 candidates out of
which 3,145 candidates have reported settled.

Impact assessment of large CSR initiatives is carried out by
the implementing partner.
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What is your company’s direct contribution to community
development projects - Amount in INR and the details of the
projects undertaken.

A table delineating the community development projects
of IDBI Bank, undertaken in collaboration with reputed

organisations, is as follows:

Sr. Name of Purpose Expenditure
No. the activity/ incurred in
organization FY 2017-18
(in%)
1. | Tata Institute of Financial assistance to 1,11,051/-
Social Sciences, build Taru village as a
Maharashtra ‘Model Village’ based on
community participation and
ownership model, through
strengthening of community
mechanisms and capacity
building, among  other
initiatives.
2. Rashtriya Gramin i Development of Aamkota 5,64,090/-
Vikas Nidhi, village of Morigaon district,
Assam. into a Model Village by
undertaking a set of planned
interventions over a period
of three years.
3. | Tata Institute of Supplementary financial 8,92,000/-
Social Sciences, support for repair of flood
Maharashtra. damaged works under IDBI-
TISS Ladakh project at Taru
village of Ladakh.
4. : Habitat for Financial support to provide 11,70,500/-
Humanity water wheels to 600 rural
India Trust, women for facilitating ease
Maharashtra in carrying water in Nanded
and Osmanabad districts of
Maharashtra.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

The community development CSR initiatives undertaken
by the Bank are need-based and designed in consultation
with all relevant stakeholders, including the local populace
and ground-level beneficiaries. As such, involvement of the
community is ensured at the beginning and the participation
of community in all steps of implementation of the project
ensures that the initiative is successfully adopted by the
community.
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9 Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible

manner
a. What percentage of customer complaints/ consumer cases : Out of 36,205 complaints handled during the year, 297
are pending as at the end of the financial year. complaints, i.e. 0.82% of complaints, were pending as on
March 31, 2018.
b. Does the company display product information on the product Not Applicable
label, over and above what is mandated as per local laws?
Yes/ No/ N.A./ Remarks (additional information)
c. Is there any case filed by any stakeholder against the company Nil
regarding unfair trade practices, irresponsible advertising
and/ or anti-competitive behaviour during the last five years
and pending as at the end of the financial year. If so, provide
details thereof, in about 50 words or so.
d. Did your company carry out any consumer survey/ consumer : The Bank captures customer feedback on an ongoing basis.
satisfaction trends? During 2017-18, customer feedback was obtained by utilising
the services of an external agency. The Bank also collects
customer feedback in its branches through monthly meetings
of Branch Level Customer Service Committee (BLCSC) at
which customers from various cross sections of the society
are invited. The Bank initiated an open forum at its branches/
offices called Aaiye Baat Karein’ on every working Saturday
where customers share feedback/ suggestions. Further, the
Bank obtains feedback from customers contacting the Call
Centre on their interaction and resolution provided by the
agent. The customers’ insights are used towards improvement
of processes to delight customers.
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