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The Bank was conferred with the Trusted Brand
Award in the Private Bank's Category based on a
consumer survey entitled Reader's Digest Trusted
Brand, 2020.

The Bank bagged Infosys Finacle’s Client Innovation
Award 2020 for the CMS product ‘Dynamic Virtual
Account System’.

The Bank’s in-house quarterly Hindi Magazine
‘Vikas Prabha’ was conferred three awards from
Association of Business Communicators of India
(ABCI) during the year. While the Bank received Gold
Trophy in ‘Internal Magazine’ category, it bagged
Silver in ‘Special Column (Language) and Bronze in
‘Features’ (Language) categories.

Officials from Department of Official Language,
Ministry of Home Affairs, Government of India,
appreciated implementation of Hindi in the Bank
during their inspections.
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